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Descriptions of Warranty for SCANOLOGY
Accessories
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SCANTECH(HANGZHOU)CO.,LTD is hereinafer referred to as SCANOLOGY.
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1. Warranty Policy for Accessories Included with New Equipment

All original accessories included with newly purchased Scanology equipment are
covered by a one-year limited warranty from the date of purchase (If there are
additional purchased care services, the purchased care services will prevail).

Accessories that have been replaced or repaired are covered by a ninety-day limited
warranty from the date of replacement or repair.

This warranty covers defects in materials and workmanship only and does not apply to
damage or malfunction caused by accidental damage, misuse, abuse, neglect, liquid
ingress, fire, earthquake, or other external causes.

The warranty does not cover consumable items, including but not limited to marking
points of various sizes and coded targets, except where a material defect in the
product itself is identified.

2. Warranty Policy for Accessories with Extra purchases

All accessories purchased directly from Scanology are covered by a ninety-day warranty.

Accessories that have been replaced or repaired are covered by a ninety-day limited
warranty from the date of replacement or repair.

This warranty covers defects in materials and workmanship only and does not apply to
damage or malfunction caused by accidental damage, misuse, abuse, neglect, liquid
ingress, fire, earthquake, or other external causes.

The warranty does not cover consumable items, including but not limited to marking
points of various sizes and coded targets, except where a material defect in the
product itself is identified.

For technical support or warranty service, please contact the Scanology Support
Team: support@3d-scantech.com



